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Ohio PROMISE Professional Credential (OPPC)  
User Guide 
 

With Ohio PROMISE, Ohio is on its way to ensuring that every Ohio family is healthy and supported when 

needed. Children with disabilities must be included with their friends, neighbors, and peers from birth so 

they can thrive wherever they live, play, and learn. The Ohio PROMISE Professional Credential (OPPC) 

was created to raise the level of awareness, knowledge, competency, and confidence of professionals 

attending to the needs of children with disabilities, their families, and creating an environment to support all 

children. 

 

This credential was created by the Ohio State Leadership Team on Early Childhood Inclusion, a dedicated 

group of state agency and organization professionals working with teachers and parents. 

 

Quick Start: 

1. Sign in or create and complete your profile in the Ohio Professional Registry (OPR) 

2. Start the Ohio PROMISE Professional Credential application 

3. Register and complete required trainings for each level 

4. Apply for the Ohio PROMISE Professional Credential 

 

Navigate the OPPC User Guide: 

• Sign in or Create a Profile in the Ohio Professional Registry (OPR) 

• Access the Ohio PROMISE Professional Credential (OPPC) Application 

• Register and Complete Required Trainings 

• Complete the OPPC Level 1 Application 

• Complete the OPPC Level 2 Application 

• Complete the OPPC Level 3 Application 

• Check the Status of the OPPC Application 

• Troubleshooting Tips 

 

Contact support@occrra.org for assistance with your profile and application status. 

  

mailto:support@occrra.org
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Sign in or Create a Profile in the Ohio Professional Registry (OPR) 

• Sign in: Use your OPIN or email address to log into your Ohio Professional Registry (OPR) profile.  

• Create a Profile: If you do not already have an OPR profile, and need assistance with creating one, 

view our step-by-step Create OPR Profile User Guide or view our Create OPR Profile Resources 

webpage for additional details. Do not create duplicate profiles. 

 

In order to access the OPPC application, your OPR Profile must list: 

• A minimum of a verified High School diploma in the Education tab of your OPR profile.  

OR 

• An employment role of High School Junior or HS Senior or Graduate <18 in the Employment tab of 

your OPR profile. 

 

Access the Ohio PROMISE Professional Credential Application 

• Navigate to the Applications section of your OPR profile and click the carrot to expand.  

• Click on the + sign next to the Ohio PROMISE Professional Credential section to expand the 

application choices. 

 

 

Tip: If your OPR profile doesn’t reflect the minimum education and employment, the link will not be 

clickable, and you will need to complete the requirements prior to accessing the application. 

 

  

https://d2hfgw7vtnz2tl.cloudfront.net/wp-content/uploads/2023/08/230901-Create-Profile-User-Guide.pdf
https://occrra.org/ohio-professional-registry/create-account-resources/
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Register and Complete Required Trainings 

1. On your OPR profile page, select “Training Search” found in the panel on the left at the 

bottom of the page. 

• In the search box, type in the full name of the training or the assigned ST Number. Click “Search”. 

• Select the listed training. 

• Select “Add to Cart”. 

• Select “View Cart” and complete the registration process by selecting “Checkout”. Then return to profile. 

• After successful registration, the courses will be listed under the Professional Development tab of 

your profile. Navigate to the Professional Development tab of your profile and select it. 

 

 

• Find the training in the list and on the right of it, select the “Access Training” button. You will be 

directed to the online training. 

 
• Upon successful completion of the training, your credit will be automatically added to your profile. The 

course will list in the Professional Development tab with a status of “Verified”. 

 

 

  

https://registry.occrra.org/user/login%23/
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Complete the OPPC Level 1 Application 

• Click on the title of the application titled ‘Ohio Promise Inclusion Credential - Level 1 Aware’. 

• There are 5 required PD Events to be completed via your OPR profile. These completions will 

display automatically from the Professional Development tab of your profile. If one or more of these 

required PD Events have not been verified in your profile, you will not be able to submit the 

application. You must return to your OPR profile and complete the requirements prior to moving 

forward with submission. 

 
If all 5 events show ‘Complete’, you can proceed in the application 

 

• Complete the attestations and when ready, select ‘Submit Application’. 
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• Confirm you would like to continue with your submission. Hit ‘Cancel’ to return to the application. 

 

 
 

• Your submission was successful. Click OK to return to the Applications tab of your profile 
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Complete the OPPC Level 2 Application 

To access the OPPC Level 2 application, you must meet the following requirements: 

 

• Have already received your Ohio PROMISE Profession Credential Level 1. 

• Complete the 5 required PD Events via your OPR profile. These completions will display automatically 
from the Professional Development tab of your profile.  

• If one or more of these required PD Events have not been verified in your profile, you will not be able 

to submit the application. You must return to your OPR profile and complete the requirements prior 

to moving forward with submission. 

 

Click on the title of the application titled ‘Ohio Promise Inclusion Credential - Level 2 Knowledgeable’. 

 

If all 5 events show ‘Complete’, you can proceed in the application. 

• Complete the attestations and the ‘Early Care & Education Environment Self-Reflection Tool’. 

 

 

• Once you have reviewed your application for completion, click ‘Submit Application’. 

• Confirm you would like to continue with your submission. Hit ‘Cancel’ to return to the application. 

• Your submission was successful. Click OK to return to the Applications tab of your profile. 



© 2024 OCCRRA. All rights 

reserved. 

01/31/

2024 

Pa

ge 

7 

 

 

 
 

• Your submission was successful. Click OK to return to the Applications tab of your profile.

 



© 2024 OCCRRA. All rights 

reserved. 

Page 8 

 

 

Complete the OPPC Level 3 Application 

To access the OPPC Level 3 application, you must meet the following requirements: 

 

• Have already received your Ohio PROMISE Profession Credential Level 1 and Level 2. 

• Complete the 5 required PD Events via your OPR profile. These completions will display 
automatically from the Professional Development tab of your profile.  

• If one or more of these required PD Events have not been verified in your profile, you will not 

be able to submit the application. You must return to your OPR profile and complete the 

requirements prior to moving forward with submission. 

 

Click on the title of the application titled ‘Ohio PROMISE Inclusion Credential - Level 3 

Knowledgeable’. 

 

If all 5 events show ‘Complete’, you can proceed in the application. 

• Once you have reviewed your application for completion, click ‘Submit Application’. 

• Confirm you would like to continue with your submission. Hit ‘Cancel’ to return to the 

application. 
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Check the Status of the OPPC Application 

• You can view the status of your application via the Application Dashboard displayed in your 

OPR profile. 

 

• Once your application is approved and your credential has been issued, you can access 

your printable certificate anytime via the Credentials tab of your OPR profile. 

 

 

   

 
 

Troubleshooting Tips 

• If you are unable to open the Ohio PROMISE Professional Credential Application (the link is 

“grayed- out”), this indicates one of the following: 

o you have not added employment to your OPR profile; 

o you have not uploaded your education; 

o the review team has not yet completed the review of your documents; or 
o the documents could not be verified. 

You will not be able to submit the application until these are verified. Review your OPR 

profile to add your employer, or to view the status of your education. 

• If your required Professional Development has a status of “Not Complete” this indicates 

that the training has not been completed. Check the Professional Development tab of your 

profile to ensure that you have registered for the trainings. 

• Click on the Notifications tab of your profile for important messages from the OPR team 

regarding the status of your application. 

 

Contact support@occrra.org for assistance with your profile and application status. 

mailto:support@occrra.org

