MARCH 16
Review Eligibility

If you have a Hero

Pay tab in your
profile, you are
eligible.

HERO PAY PHASE 2

MARCH 16

Payment Portal
opens

You will need:
Social Security #
Bank routing #
Bank account #
Full details in user
guide.

Quick Guide

MARCH 31

Deadline to
complete Payment
Portal

Payment Portal

closes 11:59PM on
March 31, 2023.

MARCH 31

Review Payment
Status

Once you submit
the Payment

Portal, you may
review payment
status via the Hero
Pay tab.
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Payment processing could take up to 8 weeks from the payment portal submission.
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https://d2hfgw7vtnz2tl.cloudfront.net/wp-content/uploads/2023/03/230313-Hero-Pay-payment-portal-user-guide.pdf
https://d2hfgw7vtnz2tl.cloudfront.net/wp-content/uploads/2023/03/230313-Hero-Pay-Eligibility-at_a_glance.pdf
https://occrra.org/workforce-development/hero-pay/

